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From: No Reply - IATA Customer Services Africa and Middle East
[mailto:info.csame@iata.org]

Sent: Monday, January 19, 2015 2:08 PM

Subject: URGENT REMINDER Annual Fees 2015 3321----,----- TOUR TRAVEL

PLEASE DO NOT REPLY TO THIS E-MAIL

Date: 19 January 2015
IATA Code: 3321----
Agency name: -----—--- TOUR TRAVEL CO

REMINDER Agency Annual Fees 2015

In reference to your IATA Agency Annual Fees for year 2015. Invoice number 9095----.
Kindly note that we have not yet received the payment into our account.

We request you to make every effort to settle this outstanding amount urgently.

When making payment, kindly note the below:
- Credit card payments are not accepted.

- Please ensure to make the payment to the bank account details mentioned in your invoice.
- Please ensure to mention;

o |ATA code,

o Agency name and

o Invoice number when effecting the payment

- Full payment in the amount and currency mentioned on your invoice,must be made to IATA.
o All additional bank or service charges should be applied upfront and not deducted from
the total amount due to IATA.

- Please send us the Proof of Payment (SWIFT Message) along with a copy of your invoice

once the payment has been made by logging an enquiry through our customer portal
following the link www.iata.org/cs

If you have already made the payment, please send us a proof of payment(SWIFT message)
via our customer portal to ensure we do the needful to track the payment if applicable.

Nonpayment of you annual fees invoice amount will result in the issuance of a notice of
irregularity. We would like to remind you that an accumulation of such instances would result
in your Agency being declared in default.

Should you require any further clarification, please do not hesitate to contact us through our
customer portal www.iata.org/cs.

Best Regards,

IATA ISS Operations and Service Center - Africa & Middle East



